
 

 

 
 
 

NEVADA STATE REHABILITATION COUNCIL 
751 Basque Way 

Carson City, NV  89706 
Telephone (775) 687-6860 * Fax (775) 684-4184 

 
NOTICE OF PUBLIC MEETING 

VIDEO CONFERENCE 
 

Name of Organization: Nevada State Rehabilitation Council (NSRC) 
 
Date and Time of Meeting: Tuesday, November 17, 2015 
    9:00 a.m. 
 
Place of Meeting:  Department of Employment, Training and Rehabilitation (DETR) 
    500 East Third St. 
    SAO Auditorium, 1st Floor 
    Carson City, NV  89713 
 
The meeting will be conducted by video-conference.  The public may observe this meeting and provide 
public comment at the Carson City, Las Vegas and Elko locations: 
 

Vocational Rehabilitation     Elko JobConnect 
3016 W. Charleston Blvd, Ste. 200    172 6th Street 
Las Vegas, Nevada  89102     Elko, NV  89801 

 
AGENDA 

 
 
 1.        Roll Call and Confirmation of Quorum…………………………………………Ernest Hall, Chair 
 
 2.        Verification of Posting…………………………………………………………………...Ernest Hall 
 
 3.        Welcome and Introductions…………………………………………………………….Ernest Hall 
             
 4.       First Public Comment Session …………………………………………………………Ernest Hall 

 
Members of the public will be invited to speak before; however, no action may be taken on a matter during public comment 
until the matter itself has been included on an agenda as an item for possible action.  Please clearly state and spell your 
name.  Public comment may be limited to three minutes, per person at the discretion of the chair. 

 
5.        For Possible Action Approval of the NSRC September 22, 2015 Meeting Minutes ………           

……………………………………………………………….………………………..…Ernest Hall 
 
6. For Possible Action Presentation of the NSRC 2015 Annual Report draft for consideration, 

discussion and possible approval.... .................................................... ……..Kelli Quintero    
                                                                                                       Rehabilitation Division, MAII 
                                                                                                                                  
 The Nevada State Rehabilitation Council must prepare and submit to the Governor and to the Secretary of the U.S. Department of 

Education, Rehabilitation Services Administration (RSA), no later than 90 days after the end of the Federal fiscal year an Annual 
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Report on the status of the vocational rehabilitation programs operated within the state and make the report available to the public 
through appropriate modes of communication,  34CFR Part 361.17. 

 
7.  For Possible Action  Discussion of the Customer Satisfaction Survey Sub-committee’s 

recommendations regarding possible revisions to the 2016 Participant Satisfaction 
Survey……..…. ............................................................................................. .Jack Mayes 

                                                                                                            NSRC Sub-Committee Chair  
 
8.    For Possible Action  Presentation and discussion of the State Plan Sub-committee’s 

recommendations of the Goals, Strategies and Indicators for the Rehabilitation Services portion 
of the Unified State Plan for Federal Fiscal Year (FFY 2017)………… ........... Jack Mayes 

                                                                                                            NSRC Sub-Committee Chair  
 
9.   For Possible Action  Discussion of the contract requirements for the Request For Proposal 

(RFP) for a Participant Satisfaction Survey vendor for Federal Fiscal Year (FFY) 2017 
………………….………………………………… ........ ……………….…….………Ernest Hall 

 
10. Discussion/Report VR-Nevada Social Media Overview……….………...Emire Stitt, President  
                                                                                                                            DP Video Productions                                                                                                               
                                                                                                      Cyndy Ortiz Gustafson, CEO 
                                                                                                                         Strategic Progress, LLC 
  
11.  NSRC Open Meeting Law Review…………………………………………Rose Marie Reynolds 
                                                Deputy Attorney General 
                                                                                                                      Attorney General’s Office 
 
12. NSRC Member Annual Training on Effective Communication & Section 504 Prohibition  
           Against Retaliation………………….…………………………………………………….Kara Lang,  

        Quality Control Specialist II 
                 Salvatore Fiorentino, Rehabilitation Counselor II 
                                                                                                   Rehabilitation Division, DETR 
 
13.       Other Reports 
            Statewide Independent Living Council…………………….………………….Lisa Bonie, Chair 
 

* State Plan for Independent Living (SPIL)  
 

 Client Assistance Program………………………………….…Jack Mayes, Executive Director 
 
 * Nevada Disability Advocacy and Law Center (NDALC) / Client Assistance Program (CAP) 
 * National Council of State Rehabilitation Councils (NCSRC) 
 
14. Administrator’s Report…………………………………………Shelley Hendren, Administrator,  
                                                                                                 Rehabilitation Division, DETR 

* BVR/BSBVI Performance Indicators; State, Federal and NSRC  
 * Fair Hearings 
 * Staffing 
 * Unified State Plan update on strategic vision and goals 
  
15. Report on the NSRC’s State Fiscal Year 2016 Budget…………………………Kelli Quintero 
 
  
16. Second Public Comment Session….…….……………………………………………Ernest Hall 

 



Members of the public may now comment on any matter or topic, which is relevant to or within the authority or jurisdiction of 
the Council.  You may comment now even if you commented earlier, however, please do not simply repeat the same 
comment you previously made.  Please clearly state and spell your name.  Public comment may be limited to three minutes, 
per person at the discretion of the chair. 

 
17. Adjournment………………………………………………………………………..……Ernest Hall 

 
Agenda items may be taken out of order, combined for consideration by the public body, and/or pulled or removed from the 
agenda at any time.  Pursuant to NRS 241.020, no action may be taken upon a matter raised during a period devoted to 
comments by the general public until the matter itself has been specifically included on an agenda as an item upon which 
action may be taken. 

 
Council Members 

 
Lisa Bonie, Mathew Dorangricchia (non-voting), Jane Gruner, Ernest Hall (Chair), 

Shelley Hendren (non-voting), Mark Hinson, Kevin Hull, Robin Kincaid, Jack Mayes (Vice-Chair),  
Maxie Miller-Hooks, Kate Osti, Jean Peyton, and Sherry Ramsey. 

 
Notice:  Individuals with disabilities who require special accommodations or assistance at the meeting 
should contact Veronica Sheldon (vsheldon@nvdetr.org) or Beth Talcott (batalcott@nvdetr.org) 
Support Staff, in writing, at DETR, Rehabilitation Division, 751 Basque Way, Carson City, NV, 89706, 
or call 775-687-6860 (for individuals who are deaf or have hearing disabilities dial 711 for Relay 
Nevada), or send a fax to 775-684-4184 on or before 2 p.m., November 12, 2015.    
 
Individuals requesting supporting material as provided in NRS 241.020, Section 5 and all public 
records requests should be directed to the Public Records Official, Shelley Hendren 
(sghendren@nvdetr.org), Administrator, in writing, at DETR, Rehabilitation Division, 751 Basque Way, 
Carson City, NV, 89706,, or Call 775-687-6880 or Fax to 775-684-4184 (for individuals who are deaf 
or have hearing disabilities dial 711 for Relay Nevada). 
 
This notice and agenda have been sent for posting on or before 9:00 a.m. on the third working 
day prior to the meeting: DETR, Rehabilitation Division, 751 Basque Way, Carson City, NV, 89706; 
DETR Administrative Office, 500 E. Third St., Carson City, NV 89713; DETR Administrative Office, 
2800 E. St. Louis Ave., Las Vegas, NV 89104; Employment Security Division, 500 East Third St., 
Carson City, NV  89713; Nevada State Library, 100 N. Stewart St., Carson City, NV  89701; Office of 
Disability Services, 3656 Research Way, #32, Carson City, NV 89706; Carson City Library, 900 Roop 
St., Carson City, NV  89701; Southern Nevada Center for Independent Living, 6039 Eldora Ave., Suite 
F, Las Vegas, NV 89146; Northern Nevada Center for Independent Living, 999 Pyramid Way, Sparks, 
NV 89431; Nevada Disability Advocacy & Law Center, 1875 Plumas St., #1, Reno, 89509; Nevada 
Disability Advocacy & Law Center, 2820 W. Charleston Blvd, #11, Las Vegas, NV 89102; Easter 
Seals Southern Nevada, 6200 W. Oakey Blvd., Las Vegas, NV 89107; Nevada JobConnect, 4500 W. 
Sunset Rd., #40, Henderson, NV  89014; DETR Bureau of Vocational Rehabilitation and Bureau of 
Services to the Blind and Visually Impaired, 3016 W. Charleston Blvd., Ste. 200, Las Vegas, NV 
89102; NV PEP, 7211 W. Charleston Blvd., Las Vegas, NV 89117. Attorney General’s Office, 100 N. 
Carson St., Carson City, NV  89701; Attorney General’s Office 555 E. Washington Ave., #3900, Las 
Vegas, NV  89101. Notice of this meeting was also posted on the Internet under public 
notices/meetings on DETR’s Web site at: www.nvdetr.org. 

Notice of this meeting was posted on the Internet on the following site:  DETR Web site 
at www.nvdetr.org.  http://nvdetr.org/publicmeetings.htm; and Nevada’s Public Notice website at 
https://notice.nv.gov/, as required by NRS 232.2175.    

mailto:vsheldon@nvdetr.org
mailto:batalcott@nvdetr.org
mailto:sghendren@nvdetr.org
http://www.nvdetr.org/
http://www.nvdetr.org/
http://nvdetr.org/publicmeetings.htm
https://notice.nv.gov/
http://www.leg.state.nv.us/NRS/NRS-232.html%23NRS232Sec2175

