
Rapid Response  provides information and direct services through Nevada JobConnect . 
 
Nevada JobConnect provides job placement, job skill training, job referrals, veterans’ 
assistance, and/or workshops, career counseling, skill assessment, testing, and vocational 
guidance, apprenticeship programs, assistance in resume writing, and interviewing.  Labor 
Market information is also available as are job fairs and hiring events.  Please contact 
one of the three Nevada JobConnect offices listed for more information. 

FOOD STAMPS   Now known as SNAP (Supplemental Nutrition Assistance Program) 
Applications available on the web: http://ddws.nv.gov/index.php  or you can call the local office. 
Central Office, Carson City.….. ………………………………………………….......(775)486-0500  
Reno District Office……………………………………………………………………(775)684-7200  
 

 
UTILITY ASSISTANCE 
SouthWest Gas…..………...…………………(775)877-1795  Toll Free…………….(877)860-6020 
Nevada Energy…...……...…………………...(775)834-2900  Toll Free…………….(800)968-4167 
Southwest Gas/Nevada Energy Call your utility. company and ask about equal payment plans. 
 
SENIOR CITIZEN SERVICES    
 

Division of Aging  Reno, NV……………...…..…..………………….……………….(775)688-2964 
Division of Aging  Carson City……………………...………………………………...(775)687-4264 

                                                    

 
SHELTERS  
Reno-Sparks Gospel Mission (women and children) ………. ……………………………………........(775)722-3087 
Reno Housing Authority…...…………………………………………………………………………....(775)329-3630 
St. Vincent’s Transitional Center………...………………………………………………………….....(775)322-7073 
 

 
MEDICAL ASSISTANCE 
 
NV CHECK_UP ASSISTANCE - Applications on the web:  http://nevadacheckup.nv.gov/SecureOnlineAppEnglish.htm   
 or any  DHCFP (Division of Health Care Financing and Policy) Office. 
MEDICAID ASSISTANCE - Applications available on the web: http://dwss.nv.gov/index/php or pick up at any      
 DWSS (Division of Welfare and Supportive Services) Office….……………………………………….(775)684-0800 
 
 

CASH ASSISTANCE - TANF applications  available on the web: http://dwss.nv.gov/index/php or pick up at any 
DWSS (Division of Welfare and Supportive Services) Office. ….Reno (775)684-7200….Carson City  (775)684-0800 

Northern Nevada Emergency Resource Guide   

Carson City  
JobConnect 
1929 North Carson St. 
(775) 684-0400 
Reno JobConnect 
4001 So. Virginia St., 
No. H 
(775) 284-9600 
Sparks  JobConnect 
1675 E. Prater Way, 
Ste. 103 
(775) 284-9520 
 

Computers  and Telephones are available for Self-Serve Unemployment Insurance 
Claim Filing at all Nevada JobConnect Locations. 

FAMILY RESOURCE CENTERS   
Central Reno Family Resource Center………………………………………………………... ………….(775)333-5086 
Carson City Ron Wood Family Resource Center………………………………………………………….(775)884-2269 

 
RENT ASSISTANCE      
Nevada Rural Housing Authority, Carson City………………………………………………………....(775)887-1795 
Housing Authority of the City of Reno…………………..…………………………. ………………….(775)329-3630 


