
 
Telephone Claims Center Hours of Operation and 

Holiday Update 
 

 
The Call Center will be closed on Monday, February 20, 2012 

in observance of Presidents Day. 
 
 

Office Hours: Monday – Friday   8:00 a.m. to 5:00* p.m. 
*New calls are not accepted after 4:00 p.m.; all calls will be assisted if you 

contact the Call Center by 4:00 p.m. 
 
 

Click here for Mandatory Furlough Dates 
Call Center will have reduced staff on the listed dates 

 
 

Northern Nevada -- (775) 684-0350 
Southern Nevada -- (702) 486-0350 

Rural Nevada & Out-of-State -- (888) 890-8211 

http://detr.state.nv.us/PDFS/MandatoryFurloughDates.pdf

